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Dear Residents 

 
 

WELCOME TO BOATHOUSE 
 
 

On behalf of the Owners Corporation we welcome you to Boathouse. 

Our aim is to develop harmony and a community spirit within the building by introducing 

guidelines including house rules & regulations. This is for the purpose of security, privacy 

and comfort of all residents. 

 

It is understood that a happy environment can be maintained through the necessary rules, 

therefore we ask all residents to read and understand the following welcome pack. 

 

We trust you will enjoy living at Boathouse.  
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OWNERS CORPORATION MANAGER 
State Owners Corp is the appointed manager for the Owners Corporation. 
 
The Owners Corporation Manager is responsible for managing & administering the Common Property. 
Issues relating to the Owners Corporation should be directed to State Owners Corp.  
 
P:           9495 0005    
F:           9495 0009 
E: info@stateownerscorp.com  
 
State Owners Corp:  
PO Box 8084 BRUNSWICK EAST VIC 3057 
 

 
BUILDING MANAGER  
The Building Manager is responsible for the day-to-day operations of Boathouse.  
 
Office Hours: Monday to Friday 8.00 am – 4.00 pm 
 
Building Manager: Travis Faull  
 
M: 0419 708 198 
AH: 0419 708 198 
E: waterfrontbm@nationalfacilityservices.com.au 
 
Note: After hour’s calls are for emergencies only. 
 
All issues other than emergencies must be dealt with during office hours. All after hour’s calls will be 
dealt with by the Building Manager and only emergencies relating to the common areas of the building 
will receive a response. 
 
 

COMMON AREAS 
Common areas include Level 5 rooftop amenities, Hallways, Entrances, Foyers, Stairwells and Car Park.  
 
Absolutely no rubbish should be left in these areas at any time. No items are to be placed in these 
areas (i.e. door mats, shoes or other items) Common ways are an essential means of escape in the 
event of a fire and as such should be kept free from obstruction at all times.  
 
We expect that all residents take pride in the building where they live and look after these areas and 
the building in general. 

 
APARTMENT KEYS 
Apartment keys are on a restricted system which means you require authorization for additional keys. 
Please contact the Building Manager for additional/replacement apartment keys.  
 
IMPORTANT NOTE: The Building Manager will authorise all orders and forward to Omega Locksmiths 
for processing. Payment & Collection of keys is handled directly with the locksmith.  
 
SECURITY FOBS/REMOTES 
Please contact the Building Manager for additional/replacement fobs/remotes.  
 
IMPORTANT NOTE: Tenants require written authorisation from their managing agents to obtain 
additional fobs/remotes.  
PLEASE REPORT ANY LOST FOBS TO THE BUILDING MANAGER SO THAT THEY CAN BE DEACTIVATED.  
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VISITOR ACCESS & INTERCOM 
To maintain security throughout the building, visitor access can only be authorised by a host resident, 
via the audio intercom system.  Please ensure that visitors are identified PRIOR to providing access to 
the building. 
 
The following are step by step instructions for granting entry to visitors: 
 
Identify Visitor:  The visitor must press the host’s apartment number into the video intercom, located 
adjacent to the lobby doors, or by the car park garage door, and press the “” button. This calls the 
video handset within the host’s apartment.  The host resident must simply press the talk button on 
their handset to communicate back to the entry intercom point.   
 
Authorise Entry:  To grant access, the host must press the button with the key symbol on their handset 
to open the main entry door.    
 
Exit:  Authorisation is not required for visitors to exit the building using the main entry. 
 

RESIDENT ENTRY AND SECURITY  
The main pedestrian access to Boathouse Apartments is via Lobby 1 and secondary access points are 
via Lobby 2 & Lobby 3. The car-park entry is off Joseph Road. 
 
The building is electronically secure, which means residents are required to use their proximity card 
or remote control to gain access throughout the building.  The proximity card or remote will provide 
access at the following points: 
 
• Ground Floor Lobby 1, 2 & 3 
• Level 5 Indoor Lounge 
• Level 5 outdoor common area & BBQ 
• Pool located in Waterfront Apartments next door (note this will not be completed at handover 

of Boathouse and is under construction currently) 
• Gym located in Waterfront Apartments next door (note this will not be completed at handover 

of Boathouse and is under construction currently) 
 
General note for all entry points:  Present card to proximity reader. It can recognize a card within 
100mm.  Once the card is recognized, a short beep will sound and the entry door will unlock.  
 
In the event of a power failure the proximity card system & intercom will not work.  Residents can walk 
up the stairs at ground floor then use the apartment key to exit the stair at their apartment level. 
Please ensure that stair door is shut at all times. 
 
 

MAILING ADDRESS  
Your new address is as follows:  Apt No / 2 Joseph Road, Footscray Vic 3011 
 
Please remove the ‘A’ from lot number.  
Example, address for Lot 101A is: Apt 101 / 2 Joseph Road, Footscray Vic 3011 
 

BUILDING LINK 
BuildingLink is a web based communication system for Boathouse Apartments.  
 
The system facilitates communication between Residents, Building Managers and all Building Staff, 
handles bookings for move ins, manages the day to day communications and helps create an efficient, 
well-managed building.  
 
Please contact the Building Manager to set up your username & password.  
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DEFECTS  
It is important to note that scratches, dents, chips, stains and the like that are caused by the occupant 
or the occupant’s representatives (ie. removalist, contractors etc) of the apartment upon move in or 
during occupation are your responsibility.  
  
APARTMENTS: Building defects within your apartment must be reported via Buildinglink to the 
builder’s office. More information on BuildingLink can be found within this manual. 
 
COMMON AREAS: Please report any defects in common areas to the Building Manager.  
 
 
RULES OF THE OWNERS CORPORATION 
The management and conduct of your Owners Corporation is essentially governed by the Owners 
Corporations Act 2006, associated Regulations 2007 and the Rules incorporating the Model Rules and 
Additional Rules (which are registered with the Plan of Subdivision at the Land Titles Office).  
 
Further information can be obtained from www.consumer.vic.gov.au or 1300 55 81 81.  
 
Ensuring that the resident living within the apartment is familiar with the Rules will eliminate Breach 
Notices for contravening Rules of the Owners Corporation. A copy of the Rules is attached. 
 
 
 

MOVING IN & OUT OF BOATHOUSE 
The moving procedures at Boathouse are strictly enforced by Building Management.  
 
All move ins are monitored to ensure that any costs associated with damage or additional cleaning 
required as a result of the moving activities will be charged to the person responsible.  
 
TO MAKE A BOOKING 
All move ins are to be booked via BuildingLink. Please contact the Building Manager prior to your move 
in to book in an allocated time prior to confirming your removalists.  
 
MOVE IN TIMES 
Monday to Friday from 8.00 am to 4.00 pm.  
 
Outside of these times, if available, will attract a fee payable directly to the Building Manager.  
 
All moves must be completed by 4:00 pm. 
 
LIFT COVERS 
To protect the lift against damage the Building Manager will have lift covers installed to minimise the 
possibility of damage.  
 
USE OF LIFTS 
An occupier of an apartment must not and must ensure that any person acting on their behalf does 
not hold the lift doors open and/or prevent the doors of the lift closing for any lengthy periods of time 
so as to interfere with the normal operation of the lifts.  
 
Please ensure that the utmost care is taken when moving your items through the common areas. Be 
careful not to damage lobby walls or the lift. If damage is found after your move in slot, you will be 
asked to pay for the damage to be repaired. 
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UTILITIES CONNECTION INFORMATION 
 

Immediately after settlement you will be responsible for the connection of utilities to your apartment. 
 
ELECTRICITY  
Boathouse has been built using an embedded electrical network contracted to Win Connect for the 
supply of electricity.  Electricity is provided in bulk to all apartments at a discounted rate by Win 
Connect.   
 
Simply contact Win Connect to have your electricity connected and placed under your name. It is 
important that this is done within 7 days to ensure that there is no interruption in service.  
 
WIN ENERGY: Tel: 1300 791 970    
Email: enquires@winconnect.com.au    or visit www.winconnect.com.au 
 
To turn the power on in your apartment make sure that all circuit breakers and the main switch are in 
the on or up position. The switchboard is generally located near the main entry door.  
 
POWER OUTAGES  
Jemena is the electricity distributer, for any power outage issues please contact them on 13 16 26 
 
Your apartment has a normal domestic 240 volt, single phase power supply, for its own use. 
 
Main Electrical Meters are located in the cupboard in the lift lobby on each floor for levels 5-15 & in 
the carpark of levels 1-4. Each meter is labelled to match the apartment number. Meter for public light 
and power is located on the Ground Floor. 
 
Your apartment’s electrical switchboard is located inside your apartment generally near the entry. All 
light, power, air conditioning, range hood, oven, dishwasher and exhaust fans circuits are protected 
by circuit breakers at the switchboard.  For added personal protection, power points (GPOs, including 
those into which appliances are plugged) and lighting circuits have a safety switch. 
 
Should your safety switch trip for any reason, please follow these steps: 
• Isolate/turn off all GPOs and lights, and unplug all appliances. 
• Reset the safety switch. 
• If the safety switch cannot be reset, contact a licensed electrician as a fault exists with either 

the wiring or the switch itself. 
• Turn on the GPOs one at a time or until the safety switch trips.  When it trips, you have found 

the faulty outlet. 
• Plug your appliances back into GPOs one at a time or until the safety switch trips.  When it 

trips, you have determined the cause of the fault.  Contact the appliance manufacturer for a 
warranty call out. 

 
For safety reasons, ensure an adequate air space is left around the apartment switchboard.  Do not 
store items in front of or in contact with the switchboard. Please note that a licensed electrician must 
be engaged to locate and fix any fault with the power supply or the switchboard. 
 
WATER 
Simply contact City West Water on 13 16 91 or visit www.citywestwater.com.au to have your water 
account placed under your name. It is important that this is done to ensure that there is no interruption 
in service.  
 
To turn off the water supply to your apartment, use the levers located in water meter services 
cupboard on your floor. Contact your Building Manager for access to these cupboards.  
 
A licensed plumber must be engaged to locate and fix any fault with the water supply or fix or replace 
any fitting such as a tap or showerhead.  

http://www.citywestwater.com.au/
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GAS HOT WATER & GAS COOKTOPS 
Boathouse has been built using a centralised hot water system contracted to Win Connect for the 
supply of hot water.  Hot Water is provided in bulk to all apartments at a discounted rate by Win 
Connect.   
 
Win Connect manages the supply of hot water you are currently using. Each apartment has a dedicated 
hot water meter and you are individually charged for your hot water usage. Your meter is located in 
the ceiling space in the Corridor on each level, concealed behind ceiling access panels generally outside 
the apartment entry door.  
 
Simply contact Win Connect to have your hot water connected and placed under your name. It is 
important that this is done within 7 days to ensure that there is no interruption in service.  
 
WIN ENERGY: Tel: 1300 791 970    
Email: enquires@winconnect.com.au    or visit www.winconnect.com.au  
 
In the event of an emergency, the Gas isolation valve is inside the kitchen cupboards, adjacent to the 
cook top. Billing for the gas usage for the cook tops in all apartments will be billed to each individual 
lot. 
 
PLEASE NOTE THAT DRAWS MAY NEED TO BE REMOVED IN ORDER TO SHUT THE ISOLATION VALVE. 
Please note that a licensed plumber must be engaged to locate and fix any fault with the gas supply.  
 
FREE TO AIR  
A community master antenna is located on the roof of the building and is tuned to receive a quality 
signal for free-to-air commercial television.  The signal is reticulated throughout the building to each 
apartment.   
 
The TV reception outlets in the walls are “screw in” (F Type) connections and may not fit your existing 
television lead. “Conversion” (F type to pal) fly leads are required to connect your TV or video to the 
outlets.  Free to air can be obtained from either of the two outlets on the wall. 
 
As the frequency of the signal may vary slightly from your previous antenna system, your television 
may need to be re-tuned to ensure an optimum quality reception.  We recommend you engage the 
services of an experienced technician to assist you in re-tuning your TV if necessary. 
 
Free to Air channels ABC, 7, 9 and 10 should be tuned via VHF.  SBS and Channel 31 should be tuned 
via UHF. Digital MATV signal has been provided for Free view channels. 
 
FOXTEL 
The building has been pre-wired to allow residents to connect Foxtel Pay TV. To get Foxtel connected 
in your apartment call 1300 130 799 between 8.00 am to 10.00 pm Monday to Friday, 9.00 am to 6.00 
pm Saturday to Sunday. 
 
NBN  
Please be aware the building is NBN compliant. You will need to contact your preferred service 
provider to arrange the connection of your service. The NBN control box is located inside the bedroom 
robe. Broadband access points are located on the bedroom and living room walls. 
 
TELEPHONE 
Please contact your preferred service provider to arrange connection of telephone. Your apartment 
has been provided with a number of telephone/fax connection point. RJ45 outlets are located either 
near the main living TV point and bedroom 1 TV point and connected back to your NBN cabinet. 
 
These points are suitable for connecting telephone(s), fax machine(s) and/or ADSL/Internet and are 
interchangeable (i.e. they can be used for either date / or telephone or fax).  A licensed electrician 
must be engaged if additional telephone lines are required. 

http://www.winconnect.com.au/
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FALSE FIRE ALARMS – How to avoid a $3,000 bill 
One of the most common causes of false fire alarms in apartment living is related to cooking which 
may generate smoke or steam that escapes the apartment when a resident opens their apartment 
door which sets off the smoke detectors in the common hallways. All smoke detectors in common 
areas are connected to a Fire Monitoring Company, when the fire alarm goes off the monitoring 
company notifies the MFB to attend site immediately.    
 
When the MFB attends site for a false alarm they notify our office in writing advising that charges of 
up to $3,000.00 may apply for a “Call out Fee” should no reasonable excuse for the false alarm be 
given. If these charges are imposed to the Owners Corporation then the person that caused the fire 
alarm to set off WILL BE HELD RESPONSIBLE for the payment of ALL ASSOCIATED COSTS.  This can be 
quite an expensive bill for anyone to pay so let’s work together and TRY TO AVOID IT.  
 
COMMON CAUSES: SMOKE, STEAM OR DUST when an apartment door is opened that leads directly 
into the common hallway, in most cases the front door to the apartment.  
 
PREVENTION: DO NOT OPEN YOUR APARTMENT DOOR if you have created smoke or steam from 
cooking, INSTEAD open a window and ensure your Range Hood is on. Please ensure that your range 
hood is regularly cleaned to ensure it functions correctly. 

 
SPRINKLERS 
These are located throughout the building and are connected to a central alarm system direct to the 
Melbourne Metropolitan Fire Brigade.  
 
It is essential that you take considerable care to ensure no damage occurs to these Sprinkler Heads, 
particularly within your unit. If a Sprinkler is activated, it raises an alarm in the local Fire Station and 
minimum of three trucks will attend the building.  
 
A false alarm call results in a charge by the Melbourne Fire Brigade of approximately $3,000. This cost 
will be borne by the Owner/Resident of the Apartment responsible in the case of a false alarm. 

 
SMOKE DETECTORS 
Smoke detectors are installed in each apartment and in the hallways. These should be tested regularly. 
If smoke occurs in an apartment (e.g. from a toaster), DO NOT OPEN THE APARTMENT DOOR to the 
corridor as this will activate the main detectors and could result in attendance of the Fire Brigade. 
Occupiers will be liable for false alarm call costs.  
 
A false alarm call results in a charge by the Melbourne Fire Brigade of approximately $3,000. This cost 
will be borne by the Owner/Resident of the Apartment responsible in the case of a false alarm. 
 
NB: (Recommend changing the battery when day light saving starts) 
 
REMEMBER 
That in the event of a fire smoke inhalation can be fatal. If confronted by heavy smoke keep to the 
floor where the air will be clearer and breathe through a wet handkerchief or towel. Should any part 
of your clothing catch fire or start to smoulder, drop to the floor and roll around to smother the flames 
using a blanket, towel, rug etc. 
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STANDARD FIRE ORDERS 
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PARKING  
The car park within Boathouse Apartments is protected with a security opening door, controlled by 
the use of a swipe key/fob/remote access. Car parking spaces are identified with the relevant 
apartment numbers.  Residents have been allocated car parks pertaining to their agreed contract of 
sale.  
 
To maintain security, do not permit “tail gating” through the garage door.  
 
Please note the following:  
• speed limit is 5km/h; 
• follow all signs and directional marking;  
• adhere to nominated height clearances within car park as indicated at entry 
• be aware of pedestrians at the driveway crossing when entering and exiting the car park, as 

well as at entrances to the car park on each level; and 
• headlights should be on when driving in the car park. 
 
The following are step by step instructions for resident parking: 
 
Resident Car Park Entry:  To activate the opening of the garage door press button on garage remote 
provided. 
 
Car Park Lifts & Stairs:  To leave the car park and proceed to the apartment, use the lift or stairs that 
service your side of the building.  
 
Exit:  To exit the car park, drive to car park gate & use remote provided and the gate will open. The 
gate will close automatically as programmed.   
 
Please do not park in a space that is not allotted to you. The Owner’s Corporation has the authority to 
wheel clamp vehicles that are parked in another resident’s space and a fine will apply for the clamp to 
be removed. Car spaces are to be kept free of any loose items. Please use your provided storage cage 
(If applicable) for the storage of any items. 
 

CAR STACKERS  
For those spaces that require parking in car stackers, you must arrange a user induction prior to using 
the car stacker/slider for the first time. Users will need to book a re-induction upon changing vehicle(s). 
 
Only persons who have been inducted may park vehicles in the stacker, and only the one pre-
designated vehicle may be parked in any given parking space.  
 
Residents must ensure they do not do anything to damage or misuse the car stacker equipment in any 
way or in a way that interferes with the use of the car stacker by other persons entitled to use it. 
 
Residents must ensure that they comply with all rules, requirements or directions about and security 
device which operates the car stacker.  
 
Should any damage be found to be caused by the Owner or resident, charges for all associated repairs 
will be forwarded to the Resident/Owner of the Lot.  
 
FAULTS  
Resident must ensure they promptly report to the Building Manager any damage, malfunction or 
failure of the car stacker to operate. 

 
BIKE RACKS  
There are Bike Storage Areas located on Basement Levels. Please ensure that your bike is placed out 
of the walkway and securely on the rack.   
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ANIMALS 
 Pets are allowed in Boathouse however subject to approval of the lot owner.   
 
Residents must ensure that animals are controlled at all times. You must ensure that any animal 
belonging to you does not urinate or defecate on common areas and must not be allowed to touch 
any common areas (they are to be carried through the common areas at all times) If any animal creates 
any mess in any of the common areas it should be cleaned up thoroughly, the floor disinfected and 
the area deodorized immediately by the animal's owner or supervisor. 
 
If any animal causes a nuisance the OC Manager will issue a notice to the animal's owner and if the 
problem continues the Building Manager will order the immediate removal of the animal. With the 
above in mind it is in your interest to demonstrate the utmost consideration to neighbour’s at all times. 

 
WASTE MANAGEMENT PROCEDURES  
Garbage and recycling facilities are located in the Waste Room # 1, 2 & 3 on ground floor of Boathouse 
Apartments.  
 
Waste must be deposited in the appropriate general waste or recycling bins provided.  
 
Residents are also provided with floor by floor waste chute services located in corridors on apartment 
floors. The waste chute is for general waste only on level 1. All other levels have chutes for general 
waste & recycling separately. 
 
Residents must securely bag all rubbish and place within the appropriate chute, allowing it to naturally 
fall. 
 
Do not deposit loose rubbish, especially cardboard or anything else that could block the chute. These 
items must be taken to the bin rooms on the ground floor. Rubbish chute blockages can take several 
hours for our contractors to clear. If the clearing of any chute blockage or removal of rubbish/hard 
rubbish from any common areas is carried out and the resident responsible is identified – ALL costs 
will be forwarded to the resident/owner. 
 
The following apartments should note that there is no recycling chute in your bin chute room and you 
will need to take recycling to your bin room on ground floor:  
 
Level 1  Apartments 101-107 
Level 2  Apartments 201-206 
Level 3  Apartments 301-306 
Level 4  Apartments 401-406 
 
All other apartments have access to garbage & recycling chutes on their respective levels. 
 
GENERAL HOUSEHOLD RUBBISH 
The following rules apply when using the rubbish chutes: 
 

• General household rubbish (anything other than recycling) is the ONLY waste that should be 
placed in the rubbish chutes 

• All rubbish must be securely double bagged and tied before placing down the chute 
• NO GLASS is to be placed down the chute 
• NO CARDBOARD, OPEN FOOD CONTAINERS, PLASTIC, POLYSTYRENE (FOAM), NEWSPAPERS 

OR PLASTIC WRAP is to be placed down the chute. 
• NO RUBBISH IS TO BE LEFT ON THE FLOOR in the rubbish chute room 
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RECYCLING RUBBISH  
The following rules apply when using the rubbish chutes: 
 

• Recycling items include: cardboard, glass & plastic bottles, cartons, polystyrene (foam), 
newspapers, printer cartridges, mobile phones, cork, metal wine bottle lids and used globes 

• All cardboard boxes (in particular from moves and deliveries) into the building are to be 
flattened and stacked neatly in recycle bins. It is the owners/residents responsibility to flatten 
cardboard and place neatly in the Refuse rooms located on Basement 1 in the car park. 

 
Charges will be applied to residents/owners who are found responsible dumping general waste or 
recycling on common property and not in the designated areas. 
 
Please ensure these guidelines are followed at all times. 
 
MOVE IN RUBBISH  
All large rubbish, cardboard boxes (FLATTENED) and polystyrene pieces must be brought down to the 
bin room. PLEASE NOTE THAT ANY RUBBISH LEFT IN HALLWAYS ON LEVELS WILL RESULT IN A 
CLEANING FEE BEING CHARGED. 
 
 

HARD RUBBISH 
Residents are responsible for the disposal of "Hard Rubbish". E.g. Bedding. White Goods, TV's etc. 
Under no circumstances are these items to be "Dumped" in any area of the building. 
 
Please note NO HARD rubbish is to be left on site, any person found to be dumping hard rubbish will 
be asked to remove it or charged for its removal. 
 
Residents must contact the Building Manager to arrange for hard rubbish pickups. 
 

DAMAGE TO APARTMENTS & INSURANCE 
The Owners Corporation has an insurance policy which covers Owners Corporation property but 
regardless of how the damage occurred, does not extend to cover any damage to privately owned 
fittings including curtains, blinds, light fittings, electrical fittings, carpets and appliances which are not 
built into the apartment and can be removed. 
 
Residents should arrange a Contents Insurance Policy to include the above items. Non Resident 
Owners should arrange a Landlord's Insurance Policy which includes public liability cover to protect 
their investment.  
 
If any Resident is responsible for damage to any apartment, other than or in addition to their own, 
they may be responsible for the cost of reinstatement. 
 
Under no circumstances will the OC Manager allow repair work to be undertaken in any apartment 
without written instructions from the Owner or Agent. Acknowledgment that the Owner will be 
responsible for the payment for any works will be required.  
 
It is essential that details of any potential insurance claim are forwarded to the Owners Corporation 
Manager immediately. If necessary, they will request the Owners Corporation's Insurer to handle the 
claim. Any queries relating to the insurance cover or claims should be directed to the Owners 
Corporation Manager. 
 
Note: Washing machines should never be left running whilst you are absent. Turn both the hot and 
cold taps off and regularly check that the discharge hose is secure in the drain hole. It has been found 
that most water damage is caused by washing machines, dish washers and/or baths overflowing. 
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USE OF ELEVATORS 
Rocking or jumping inside a lift is prohibited as it may cause the lift to stop between floors. If a lift 
stops between floors for any reason, including loss of power, DO NOT PANIC. Call the lift Company on 
the emergency phone in the lift. The lift may not be used if a fire alarm is activated or if a fire is reported 
or detected. The emergency stairs must be used. 
 

BLINDS  
Residents are not permitted to install any curtains, blinds or other window furnishings to the exterior 
of the Building, whether inside their lot or external to their lot unless they are a ‘CHARCOAL’ colour 
and in materials approved by the Owners Corporation.  
 

BALCONIES 
Residents are not permitted to hang any item including garments, clothing, sheets, blankets, towels 
or other objects/storage on the common property, the exterior of the apartments or balcony if the 
object is visible to other persons.  
 

SMOKING 
Smoking is not permitted in any of the common areas within the building, including passageways, 
foyers, stairwells, lifts and car park. 
 

NOISE 
Noise should not be heard outside your apartment door or by the residents around you, including 
above and below you. Noise from any radio, television, sound system, musical instrument or similar 
device or any other noise which may be unreasonably obtrusive to any other Resident, Visitor or Guest 
must not be audible outside the Resident's apartment. Any excessive noise can be reported to the OC 
Manager. Offender/s will be contacted and request that the noise be lowered. Failure to do so will 
result in the Police being contacted. 



 

 

Owners Corporation Rules 
 
 
 
 
 
 

 
 

Owners Corporation No. 1 PS810755C 

2 Hopkins Street, Footscray 
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2 Hopkins Street, Footscray 

1. APPLICATION OF THE OWNERS CORPORATION RULES 

1.1. The Rules apply to all Occupiers.  

1.2. A reference in these Rules to the Building Manager, Building Management or Owners Corporation 
Manager means the Owners Corporation, who may delegate its powers to the Building Manager or 
Owners Corporation Manager in accordance with the provisions of the Owners Corporations Act 
2006. 

1.3. The Model Rules created pursuant to the Owners Corporation Regulations 2007 do not apply to the 
Owners Corporation. 

2. MANAGEMENT AND SECURITY OF THE BUILDING 

2.1. Building Management and Security 

2.1.1. The primary role of Building Management is to ensure the efficient operation of the 
Building and to maintain security at the highest level possible. 

2.1.2. Building Management is responsible for the day-to-day running of the Building. 
Building Management is available to assist Owners and Occupiers in matters relating 
to the operation of their Lots, such as advice on controls, security, fire and evacuation 
procedures and other policies and procedures. 

2.1.3. Owners acknowledge and agree that to fulfil its functions under the Owners 
Corporation Regulations and these Rules the Owners Corporation may enter into any 
contract for the purchase or supply of any good or service jointly with any other owners 
corporation on the Plan and allocate the costs and charges under any such contract 
between them on a fair and equitable basis. 

2.2. Owners Corporation Manager 

2.2.1. The Owners Corporation Manager provides the Owners Corporation with owners 
corporation management services. 

2.2.2. The Owners Corporation Manager contracts with Building Management and other 
contractors, and ensures that the Owners Corporation operates in accordance with the 
Owners Corporation Regulations and is accountable for all the administrative, 
secretarial and accounting requirements. 

2.3 Owners Corporation Committee 

The members of the Owners Corporation appoint the Owners Corporation Committee. The Owners 
Corporation Committee is required to regularly meet to provide or receive updates in relation to the 
management of the Building. 

2.4 Owners Corporation Rules 

2.2.3. Owners and Occupiers must at their own expense comply at all times with the laws 
relating to their Lot including without limitation any requirement, notice and order of 
any governmental authority. 
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2.2.4. An Owner must strictly comply with all of the Rules and must ensure that the Owner’s 
guests strictly comply with all of these Rules. 

2.2.5. An Owner must ensure that any Occupier of the Owner’s Lot strictly complies with all 
of these Rules. 

2.2.6. The Owners Corporation Committee may at any time issue further requirements, 
instructions, directions or guidelines for Owners and Occupiers either pursuant to any 
of the Rules or for the purpose of giving effect to the object of any of these Rules. 
Owners and Occupiers must strictly comply with and must ensure that all guests strictly 
comply with any such further requirements, instructions, directions or guidelines issued 
by the Owners Corporation Committee from time to time. 

3. EMERGENCY PROCEDURES 

3.1. Fires and Fire Alarms 

The Owners Corporation or the Owners Corporation Committee may issue a set of guidelines for 
fire and threat situations and may amend them from time to time. Any guidelines issued by the 
Owners Corporation or the Owners Corporation Committee must be followed by all Owners and 
Occupiers. 

3.2. Fire Fighting Equipment 

3.2.1. Owners and Occupiers should ensure that all smoke alarms and other fire emergency 
equipment installed in their Lot is properly maintained and tested regularly, and back-
up batteries are replaced when necessary. 

3.2.2. A contractor nominated by Building Management will maintain the Building’s smoke 
detection and sprinkler system and all essential safety services and devices. Subject 
to the requirements of the Residential Tenancies Act 1997, where applicable Owners 
and Occupiers must, upon receiving 24 hours notice, provide any such contractor with 
access to their Lot for the purpose of performing these maintenance activities. 

3.3. General 

3.3.1. If a Lot is rented, leased or loaned for any period of time, the Owner must make sure 
that a copy of these Rules is provided to the Occupier and that the Occupier agrees to 
be bound by them. 

3.3.2. Owners and Occupiers must not interfere or tamper with any fire or emergency 
equipment other than using it in an emergency. Owners and Occupiers must not 
obstruct any fire stairs or fire escape. 

3.3.3. Owners and Occupiers must comply with all statutory and other requirements, 
including those issued from time to time by Building Management or the Owners 
Corporation Committee, relating to fire and fire safety. 

3.3.4. The door leading to the stairwells and Lots are fire resisting and self-closing. Owners 
and Occupiers must ensure that all doors close properly and under no circumstances 
are they to be wedged open. If they are wedged open during a fire, smoke may 
penetrate the stairwell and eliminate the effectiveness of this escape route. 

3.3.5. Stairwells, electrical riser (service) cupboards and other service cupboards must not 
be used for any other purpose than that intended. They must not under any 
circumstances be used for the storage of goods, waste, cartons etc and stairwells must 
not be obstructed at any time. 

3.3.6. To avoid false alarms and unnecessary call outs by the Metropolitan Fire Brigade or 
other emergency services Owners and Occupiers and guests must not: 
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3.3.6.1. smoke in the Common Property; 

3.3.6.2. open the door to their Lot in non dangerous instances such as when 
smoke or fumes are released from burning food. Only windows should be 
used in these situations; or 

3.3.6.3. leave open a door to their Lot and the Common Property without the 
written consent of the Owners Corporation. 

3.3.7. The cost of false alarm calls to the Metropolitan Fire Brigade or other emergency 
services will be at the expense of the Owner of the Lot from which the call is 
occasioned or of the Lot that is identified by Building Management as being 
responsible for the false alarm. 

3.3.8. The Owners Corporation Manager or Building Management may take measures to 
ensure the security, and to preserve the safety of the Common Property and Lots 
affected by fire or other hazards and without limitation may: 

3.3.8.1. restrict the access to or use by Owners and Occupiers of any part of the 
Common Property; 

3.3.8.2. permit, to the exclusion of Owners and Occupiers, any designated part of 
Common Property to be used by any security person as a means of 
monitoring security and general safety of the Lots, either solely or in 
conjunction with other Lots; 

3.3.8.3. restrict by means of key or other security device the access of the Owners 
and Occupiers of one level of the Building to any other level of the Building; 

3.3.8.4. remove any locking device attached to any item left in the common 
property (including but not limited to bicycles left in areas which are not 
designated for the storage of bicycles), and where possible notify the 
relevant Owner or Occupier of such removal; or 

3.3.8.5. remove any item left in the Common Property (including but not limited to 
bicycles left in areas which are not designated for the storage of bicycles) 
and where possible notify the relevant Owner or Occupier of such removal. 
If the item is not collected by the relevant Owner or Occupier the Owners 
Corporation Manager or Building Management may dispose of such item 
within 3 business days of its removal. 

3.4. Smoke Detectors 

3.4.1. There are smoke detectors in each Lot. Under no circumstances are the smoke 
detectors to be removed. 

3.4.2. The Owners and Occupiers must regularly check and maintain the smoke detectors. 

4. PROCEDURES 

4.1. Proximity Devices 

4.1.1. Proximity Devices will be issued to Owners for access to the Building. Two Proximity 
Devices per Lot will be available. For security reasons, Proximity Devices are issued 
to Owners for their exclusive use. Only permanent Occupiers are permitted to hold 
Proximity Devices. The loss of any Proximity Device is the responsibility of the Owner 
(whether lost by the Owner or the person occupying the Owner’s Lot) and the cost 
associated with such a loss may include not only the replacement of the lost Proximity 
Devices but the re-programming of all other Proximity Devices in use in order to 
maintain security. These costs must be borne by the Owner of the lost Proximity 
Device. 
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4.1.2. Owners must exercise a high degree of caution and responsibility in making a 
Proximity Device available to other persons and must ensure that any lease or licence 
of their Lot requires the return of the Proximity Device by the tenant or licensee. 

4.1.3. Owners and Occupiers must not without written consent from Building Management 
duplicate the Proximity Device or permit it to be duplicated and must take all 
reasonable precautions to ensure that the Proximity Device is not lost. 

4.1.4. Owners and Occupiers must promptly notify Building Management if their Proximity 
Device is lost or destroyed. 

4.1.5. Building Management may elect not to issue or replace a lost Proximity Device without 
a written authority signed by the relevant Owner or Owner’s agent. 

4.2. Admitting Guests 

An Owner or Occupier must not do or permit anything to be done that may prejudice the security or 
safety of the Common Property or any person in or around the Building. Without limiting the 
generality of this requirement, Owners and Occupiers must not: 

4.2.1. allow any unknown guest(s) to enter the Building; or 

4.2.2. allow anyone access to the foyer or car park if they have not used normal security 
procedures to enter. 

4.3. Use of Lift 

4.3.1. Smoking is not permitted in the lift, if any. 

4.3.2. The lift, if any, must be used in an orderly manner, and only in the manner for which it 
is designed. 

4.3.3. If the lift stops between floors, Owners and Occupiers must follow the instructions on 
the emergency telephone in the lift, if any. 

4.3.4. The lift, if any, must not be used if a fire alarm is activated or if a fire is reported or 
detected. The emergency stairs must be used in these circumstances. 

4.4. Moving into and vacating the Building 

4.4.1. The moving of all furniture and goods in and out of the Building must be made by 
arrangement with Building Management. The Owner or Occupier will be liable for any 
damage caused to the Common Property by the moving or transportation of the 
furniture and goods of the Owner (or of the Occupier of the Owner’s Lot) in and around 
the Building. Building Management may, in its discretion, require a surety to be paid 
prior to moving. Any damage caused as a result of the move will be deducted from the 
surety or will be paid for by the relevant Owner. The Owner shall indemnify and keep 
indemnified the Owners Corporation against any costs or liabilities incurred by the 
Owners Corporation in making good any such damage. 

4.4.2. A minimum of three (3) days notice before the move must be provided to Building 
Management. 

4.4.3. Building Management will advise which lift, if any, is to be used for the move and will 
arrange for protective covers to be installed in the lift. 

4.4.4. The moving in or out of furniture and goods is only permitted between 9:30 am and 
4:30 pm (Monday to Friday). All moves must be completed by 4:30 pm. 

4.4.5. Dimensions of doors and the lift can be obtained from Building Management. 
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4.4.6. On completion of work, Owners and Occupiers are responsible for ensuring that all 
rubbish is cleared from Common Property. 

4.4.7. Owners and Occupiers must ensure that all cartons and packing crates are placed in 
the  garbage area designated by the Owners Corporation (or such other area as 
directed by the Owners Corporation). 

4.4.8. Owners and Occupiers must ensure that all cardboard boxes and packaging must be 
broken down and neatly packed in the garbage area designated by the Owners 
Corporation (or such other area as directed by the Owners Corporation). 

4.4.9. Owners and Occupiers will be held responsible for the cleanliness of Common 
Property and damage to lift walls and other areas. If any amount owing is not paid by 
the relevant Occupier within 14 days of the date of moving (and that Occupier is not 
the Owner of the Lot), then the Owners Corporation may recover the amount from the 
Owner. 

4.4.10. Owners and Occupiers must not permit any vehicles to restrict access to the car park. 

4.5. Building Works, Alterations and Renovations 

4.5.1. An Owner must obtain the approval of the Owners Corporation prior to any Building 
Works occurring at the Owner’s Lot. The Owner must apply in writing to the Owners 
Corporation Manager for approval and provide details of the Building Works (including 
plans and specifications) and a detailed works schedule, including the time required 
to carry out the Building Works, the anticipated commencement and completion dates, 
together with copies of all permits, approvals and consents required under all relevant 
laws. 

4.5.2. The Owners Corporation Manager may, if it considers it necessary or desirable, 
engage a consultant to review the proposed Building Works and the Owner is 
responsible for any cost associated with engaging a consultant to advise on the 
proposed Building Works. The Owners Corporation Manager may also request any 
further information from the Owner in relation to the Building Works. The Building 
Works must not commence without the Owners Corporation Manager’s written 
approval. The Owners Corporation Manager may in its absolute discretion either reject 
the application or approve the Building Works (with or without conditions). Building 
Works must be commensurate with the overall quality of the Building. 

4.5.3. The Owners Corporation Manager must also be provided with a copy of the relevant 
builder or tradesman’s insurance policy which must be in an amount determined by 
the Owners Corporation Manager from time-to-time in respect of any damage to 
property, injury to persons, consequential (related or subsequent) damage, fidelity 
guarantee etc, and Workcover registration details. 

4.5.4. If the Owners Corporation Manager approves the Building Works, the Owner must 
provide a security deposit determined by the Owners Corporation Manager before the 
Building Works commence. This security deposit will be used to repair any damage 
caused to any of the Common Property. 

4.5.5. The deposit will be returned immediately after the Building Works have been 
completed and the Owners Corporation Manager has verified that no damage has 
occurred. 

4.5.6. Only registered and qualified trades people are to be engaged. The Owner must 
ensure that all contractors engaged to perform work agree to be bound by these Rules 
and to comply with the reasonable directions of the Owners Corporation Manager in 
relation to the conduct of the Building Works. 

4.5.7. Structural walls, floors or ceilings of Lots or the Building must not be penetrated or 
breached, or the structural integrity of a Lot, Common Property or the Building 
impaired. 
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4.5.8. No Building Works may be undertaken on weekends or public holidays and Building 
Works cannot commence before 8.30 am or continue beyond 4.30 pm, although tools 
and materials may be brought on site from 8.00 am and taken offsite up to 5:00 pm. 

4.5.9. Building Management will advise which lift, if any, is to be used for the transport of 
materials and debris, and only whilst fitted with protective coverings (floors and walls). 
Three (3) days prior notice must be given to Building Management. 

4.5.10. No materials or debris may be left or stored on and/or in the Common Property, the 
Building surrounds, or streets. 

4.5.11. If necessary, the hallway and lift lobbies must be cleaned daily at the Owner's expense. 

4.5.12. If materials need to be moved into and out of Lots, then passages, lobbies, the lift and 
other Common Property must have protective coverings fitted at the Owner's expense. 
These coverings must be removed and stored at the end of the day. 

4.5.13. The Owner must immediately make good all damage to and dirtying of the Building, 
the Common Property and the services which are caused by such Building Works. The 
Owner indemnifies and agrees to keep indemnified the Owners Corporation against 
any costs or liabilities incurred by the Owners Corporation in so making good the 
damage or dirtying. 

4.5.14. Any alterations or additional fixtures (other than privately owned fittings including 
curtains, blinds, light fittings and electrical fittings / appliances which are not built into 
the Lot) having a value in excess of $5,000 should be recorded with the Owners 
Corporation Manager who will ensure that the Building Insurance is updated to include 
these alterations or additions. 

4.5.15. All Building Works must be undertaken so as to minimise any Nuisance to other 
Occupiers. 

4.6. Mail 

Owners and Occupiers must: 

4.6.1. clear their mail boxes daily; 

4.6.2. not have any newspaper delivered or arrange for delivery of any newspaper unless 
such delivery is approved by the Owner’s Corporation Manager in a location approved 
by the Owners Corporation Manager; 

4.6.3. not adhere any “No Junk Mail” signs or words to that effect unless it is in a form 
approved by the Owners Corporation Manager. 

5. SERVICES 

The Owners Corporation Committee or Owners Corporation Manager may issue guidelines (and 
amend them from time to time) in relation to the use of any Facilities under the Owners Corporation’s 
control within the Building (including without limitation the facilities referred to in these Rules). 
Occupiers must follow any guidelines that are issued by either the Owners Corporation Committee 
or Owners Corporation Manager. 

5.1. Car Parks 

5.1.1. Owners and Occupiers only have access to the car parking spaces that are allocated 
to a Lot. 

5.1.2. Car parking spaces allocated to a Lot form part of that Lot exclusively. Owners and 
Occupiers may only park vehicles within the car parking spaces allocated to their 
specific Lot. Car parking spaces may only be used for the purpose of parking one 



10 

Owners Corporation Rules - Jubilee Apartments (OC 1)\P.10 - S.3\P:16/08/19 1:04  nk © Sladen Legal 

vehicle per car space and then only in such a manner as may be fair and reasonable 
to other Owners and Occupiers. A motorcycle is considered a vehicle under this clause 
5.1. 

5.1.3. Tradesmen are not permitted to park in the car parking areas. An Owner or Occupier 
may allow guests to occupy a car parking space which they are entitled to use, only if 
the guest is accompanied at all times to and from the car parking space by the Owner 
or Occupier. 

5.1.4. A Lot’s unused car parking spaces may be leased or licensed to another Owner or 
Occupier of the Building (and with the consent of the Owners Corporation Manager), 
to an Owner or Occupier of any residence constructed on a Lot on the Plan and the 
lease/licence must terminate on or before the lessee/licensee vacating the Lot. 

5.1.5. Drivers must comply with all directional and speed limit signs in and around the car 
park. 

5.1.6. Drivers must exercise due care while driving in and around the car park so as not to 
cause danger or concern to any person or to property. 

5.1.7. Owners and Occupiers must keep their car parking space in a clean and tidy condition 
and must not litter the car park. 

5.1.8. Drivers must not do or permit anything to be done which will cause Nuisance or 
disturbance to Owners and Occupiers. 

5.1.9. The Owners Corporation is not responsible for: 

5.1.9.1. any damage to a vehicle while inside the car park or while entering or 
leaving the car park; or 

5.1.9.2. the theft of any vehicle or of any item within any vehicle parked in the car 
park. 

5.1.10. Vehicles are at the sole risk of the Owner and Occupier. 

5.1.11. Drivers must ensure that their vehicles do not leak oil or leave any mud or other residue 
on the floor or walls of the Building. A clean-up fee will be charged to an Owner or 
Occupier (as the case may be) if the Owners Corporation has to clean up after a 
vehicle. 

5.1.12. Owners and Occupiers may only wash and clean their cars outside the car park. 

5.1.13. A car parking space may not be further enclosed, fenced, caged in or walled off in any 
way. 

5.2. Bicycles 

5.2.1. The riding of bicycles, skateboards, roller blades etc is not permitted on Common 
Property. Bicycles may be ridden in the driveway of the Building for the purpose of 
arriving and/or departing from the Building precinct. Liability rests with the rider. 

5.2.2. Bicycles must not be brought into the foyer, lifts or stairwells of the Building and must 
only be stored in the areas of the Common Property that are designated by the Owners 
Corporation for this purpose and the provisions of Rule 3.3.8 apply to Bicycles. 
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5.3. Service Cupboard 

Cupboards containing services such as water, meters, electrical distribution boards etc are located 
in the passageway on each level of the Building. Goods of any description are not to be stored in 
these cupboards because this may contravene fire regulations and the conditions of the Owners 
Corporation insurance policies. 

5.4. Private Storage 

5.4.1.  

5.4.2. Owners and Occupiers must not, except with the prior written consent of Building 
Management and then at their own risk, use or store in a Lot, on a parking lot, a storage 
cupboard or on Common Property any flammable chemical, liquid, gas or other 
flammable material other than a reasonable volume of normal domestic products and 
which must be able to be used in connection with the permitted use of a Lot. 

5.5. Support and Provision of Services 

5.5.1. Except for the purposes of maintenance and renewal and with the written consent of 
the Owners Corporation Manager, Owners and Occupiers must not do anything or 
permit anything to be done on or in relation to their Lot or the Common Property so 
that: 

5.5.1.1. any support or shelter provided by that Lot or the Common Property for 
any other Lot or the Common Property is interfered with; 

5.5.1.2. the structural and functional integrity of any part of the Lot or Common 
Property is impaired; or 

5.5.1.3. the passage or provision of services through the Lot or the Common 
Property is interfered with. 

5.5.2. Owners and Occupiers must not install a safe or any item in excess of 100kg in a Lot 
without the written consent of Building Management and as part of the application for 
consent submitting to the Owners Corporation Manager a structural engineering report 
in respect of the proposed installation. 

5.5.3. Owners acknowledge and agree that the Owners Corporation may share amongst its 
members the costs of supply and maintenance of any gas facility or power facility 
required for heating or air-conditioning the Common Property or the Lots. Where Lots 
or the Common Property are not separately metered in relation to any service, 
including without limitation, gas, electricity and/or water, Building caretaking, cleaning 
and maintenance services then the Owner shall pay a share of the relevant costs of 
that service provided that the Owner’s share is calculated by one of the following 
methods as determined by the Owners Corporation Manager: 

5.5.3.1. a proportional rate by dividing unit liability of that Lot by the total unit 
liability of all Lots serviced jointly; or 

5.5.3.2. a share of the cost of the service or charge which the Owners Corporation 
Manager (acting reasonably) considers to be fair and equitable in the 
circumstances. 

6. POLICIES 

6.1. Pets 

6.1.1. Animals are only permitted in Lots subject to the Owner or Occupier obtaining prior 
approval from the Owners Corporation Manager; 
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6.1.2. Animals must be kept on a lead or restrained and supervised at all times on Common 
Property; 

6.1.3. An Owner or Occupier must ensure that any animal belonging to the Owner or 
Occupier does not: 

6.1.3.1. damage, dirty, stain, mess, or soil any Common Property and must 
immediately clean any dirt, stain, mess or untidiness caused by the 
animal; and 

6.1.3.2. injure, damage, dirty, stain, mess, soil or cause any nuisance to any 
person or personal property when on Common Property. 

6.2. Rubbish 

 

6.2.1. Owners and Occupiers must not deposit or throw garbage onto the Common Property 
at any time except into a receptacle or area specifically provided for that purpose and 
during times specified by the Owners Corporation from time to time. 

6.2.2. Owners and Occupiers must dispose of garbage in the manner specified by the 
Owners Corporation from time to time but otherwise: 

6.2.2.1. glass items must be completely drained, cleaned and deposited in 
unbroken condition in the area designated for such items by the Owners 
Corporation; 

6.2.2.2. recyclable items, without limitation, paper, cardboard, plastic and any 
other items nominated by the Owners Corporation from time to time must 
be stored in the area designated for the items by the Owners Corporation 
and appropriately cleaned prior to disposal; 

6.2.2.3. all other garbage must be drained and securely wrapped in small parcels 
and deposited in the area designated by the Owners Corporation; and 

6.2.2.4. all cardboard boxes and packaging must be broken down and neatly 
packed in the garbage area designated by the Owners Corporation (or 
such other area as directed by the Owners Corporation from time to time). 

6.3. Appearance 

Without limiting any other of these Rules, Owners and Occupiers must not: 

6.3.1. without prior written consent of Building Management keep anything inside a Lot that 
is visible from outside the Lot and that when viewed from outside is not in keeping with 
the rest of the Building; 

6.3.2. install bars, screens or grilles or other safety devices to the exterior of any windows or 
doors of a Lot without the prior written consent of Building Management; 

6.3.3. operate or permit to be operated on a Lot or within it any device or electronic equipment 
which interferes with any domestic appliance lawfully in use on the Common Property 
or in another Lot; 

6.3.4. without the prior written consent of the Building Management attach or hang from the 
exterior of a Lot or to any Common Property any aerial or any security device or wires; 

6.3.5. allow any glazed portions of a Lot or the Common Property that surrounds a Lot to be 
tinted or otherwise treated with the effect that the visual characteristics of the glazing 
will change; 
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6.3.6. install any external wireless, television aerial, skydish receiver, satellite dish or receiver 
or any other apparatus that can be viewed from the exterior of the Building; 

6.3.7. install any air conditioning unit, condenser or apparatus for the purpose of heating or 
cooling in a Lot other than in a place nominated by the Owners Corporation Manager; 

6.3.8. install any pipes, wiring, cables or the like to the external face of the Building; 

6.3.9. place any washing, towel or other article on a Lot in such a way so as to be visible 
from the Common Property, another Lot or outside the Building; 

6.3.10. paint, finish or otherwise alter the external façade of the Building or any improvement 
forming part of the Common Property; 

6.3.11. install or permit the installation of any awnings, screens, other than as approved by 
the Owners Corporation Manager; 

6.3.12. hang any curtains or drapes visible from outside the Building unless the side of those 
curtains or drapes visible from outside is lined in tones approved by Building 
Management or such other sample fabrics provided by Building Management for that 
purpose; 

6.3.13. hang or install vertical blinds; 

6.3.14. install signage of any description on the Common Property or that may be visible from 
outside a Lot; 

6.3.15. allow the erection of any for sale or for lease or licence or sub-lease boards or signs 
of any description on the Common Property or which are visible from the outside of a 
Lot without the consent of the Owners Corporation Manager; 

6.3.16. allow the windows, screens or awnings forming part of a Lot to become unsightly, and 
must regularly clean the interior and exterior of those windows and replace or remove 
worn, faded or damaged screens, or awnings; or 

6.3.17. not permit or cause to be permitted the placing or storage of any item near, against, 
or abutting any air conditioning unit, condenser or apparatus. 

6.4. Window furnishings 

The Owners Corporation Manager may from time to time set guidelines in relation to window 
furnishings. This is to maintain consistent appearance to the external façade of the Building. The 
initial guidelines are available from Building Management. 

6.5. Balconies and terraces 

6.5.1. Owners and Occupiers must not: 

6.5.1.1. place, display or hang any chattel or item (including but not limited to any 
item of clothing, washing, carpets, rugs, or any wind chimes or fairy lights 
and the like) on or from a balcony or terrace; or 

6.5.1.2. allow any balcony to become unkempt or overgrown or unsightly. 

6.5.2. Owners and Occupiers must not construct any shed, enclosure or structure of any 
nature on a balcony or terrace of the Building. 

6.5.3. Any item that is permitted to be on a balcony, window or terrace of the Building must 
be secured so that it cannot be dislodged during high winds. 

6.6. Carrying on business 
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The Owners and Occupiers must not without the written consent of Building Management use their 
Lot or any part of the Common Property for any trade or business nor permit others to do so unless 
the Lot will be primarily used as a residence and: 

6.6.1. in the absolute discretion of Building Management, the trade or business can be 
carried on and is carried on without causing undue nuisance to other Owners or 
Occupiers; 

6.6.2. any requirements in respect of the trade or business stipulated by any relevant 
authority from time to time are complied with; 

6.6.3. the planning scheme governing the use of that lot permits the trade or business to be 
carried on from that Lot; and 

6.6.4. the use or the type of trade or business has been approved by the Owners Corporation 
Manager. 

6.7. Notification of defects 
Owners and Occupiers must notify Building Management as soon as they become aware of any 
damage to or defect in: 

6.7.1. the Common Property or any personal property of the Owners Corporation; or 

6.7.2. any water pipes, air-conditioning ducts, electric light or other fittings, fixtures or 
services. 

7. USE AND BEHAVIOUR 

7.1. Noise 

7.1.1. Noise or vibration must not be audible or perceptible outside a Lot. 

7.1.2. Generally, noise levels from a Lot must not interfere with the peaceful enjoyment of 
others in the Building, including those lawfully using the Common Property. 

7.1.3. Owners and Occupiers must not make or permit to be made any unreasonable level 
of noise in or about the Common Property. 

7.1.4. Music, other than that played on a personal listening device, is not to be played in any 
Common Property. 

7.1.5. Owners and Occupiers must not install any equipment or devices in a Lot which create 
vibrations that travel into another Lot or Common Property and which cause Nuisance 
without the approval of the Building Management. 

7.2. Offensive behaviour 

When on Common Property or on or in any part of their Lot so as to be visible from another Lot or 
from Common Property or from any property external to the Building, Owners and Occupiers and 
their guests must be clothed and must not use language or behave in a manner likely to cause 
offence or embarrassment to other Owners or Occupiers or to any person lawfully using Common 
Property. 

7.3. Use of Common Property and Lot 

Owners and Occupiers must not: 

7.3.1. obstruct the lawful use of Common Property by any person; 
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7.3.2. permit persons under their control to consume alcohol, illegal substances or take 
glassware onto Common Property except where it is permitted in the designated 
alcohol service areas (if applicable); 

7.3.3. dispose or permit the disposal of cigarette butts, cigarette ash or any other materials 
over terraces or balconies in the Building or in Common Property; 

7.3.4. smoke on or in Common Property; 

7.3.5. without the written authority of the Owners Corporation or the Building Management, 
interfere with the operation of any plant and equipment owned by the Owners 
Corporation installed on the Common Property; 

7.3.6. without the prior written consent of Building Management, remove any article from the 
Common Property placed there by direction or authority of the Owners Corporation 
and must use all reasonable endeavours to ensure that those articles are used only 
for their intended use and not damaged; 

7.3.7. modify any air conditioning, heating ventilation system or associated ducting without 
the prior written consent of the Owners Corporation Manager; 

7.3.8. enter any plant room without the consent of Building Management; 

7.3.9. modify any intercom, television aerial or communication system (except telephone 
connections) without the prior written consent of the Owners Corporation Manager; 

7.3.10. replace any floor coverings which will create undue noise to adjoining Occupiers; 

7.3.11. use any parts of the Common Property in respect of which exclusive use and 
enjoyment rights may be given or granted by the Owners Corporation to a third party 
from time-to-time; 

7.3.12. interfere with or obstruct the Building Management from performing its duties; 

7.3.13. use a Lot, Common Property or common facilities for any purpose that may be illegal 
or injurious to the reputation of the Building or which may cause a Nuisance or hazard 
to any other Owners or Occupiers or their guests; 

7.3.14. use the Common Property or the common facilities or permit the Common Property or 
the common facilities to be used in such a manner as to unreasonably interfere with 
or prevent their use by other Owners or Occupiers or their guests; 

7.3.15. use the water closets, conveniences and other water apparatus including waste pipes 
and drains for any other purpose than for which it is designed. The costs and expenses 
associated with rectifying any damage or blockage shall be borne by the Owner of the 
Lot determined by Building Management to be responsible for the damage or 
blockage; or 

7.3.16. park or leave a vehicle or permit a vehicle to be parked or left on the Common Property 
so as to obstruct a driveway or in any place other than in parking areas specified for 
such purpose by the Owners Corporation. 

7.4. Damage to and Cleanliness 

7.4.1. The Building has a cleaner to clean and maintain all Common Property except those 
common areas which an Occupier uses exclusively. 

7.4.2. Owners and Occupiers must promptly notify Building Management if they become 
aware of any damage to or uncleanliness of common areas, or the Common Property. 

7.4.3. Cans, bottles and similar rubbish must not be left in Common Property. If Common 
Property must be cleaned by Building Management after use by an Owner or an 
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Occupier or their guests, a cleaning fee may be charged by the Owners Corporation 
to the relevant Owner or Occupier. 

7.4.4. Owners and Occupiers must not mark, paint or otherwise damage or deface any part 
of the Common Property. 

7.5. Maintenance 

Owners and Occupiers must keep and maintain at the Owners’ and Occupiers’ cost their Lot in a 
reasonable condition including maintaining any garden beds. 

8. INSURANCE 

8.1. The Owners Corporation has a property insurance policy and a public liability insurance policy which 
cover Owners Corporation property but which, regardless of how the damage occurred, do not 
extend to cover any damage to privately owned fittings, including curtains, blinds, light fittings, 
carpets, floating floorboards and electrical fittings and appliances which are not built into the Lot and 
which can be removed. 

8.2. The public liability policy does not extend to cover the interior of any Lot and/or balcony or terrace 
of the Building. 

8.3. Owners and Occupiers should arrange a contents insurance policy to include their own property. 
Owners and Occupiers who do not occupy their Lot should arrange a landlord’s insurance policy 
which includes public liability cover to protect their investment. 

8.4. If any Owner or Occupier causes damage to any Lot, other than their own, they may be responsible 
for the cost of reinstatement. 

8.5. The details of any potential insurance claim must be forwarded to the Owners Corporation Manager 
immediately. If necessary, the Owners Corporation Manager will request the Owners Corporation's 
insurer to handle the claim. 

8.6. Any queries relating to insurance cover or claims should be directed to the Owners Corporation 
Manager. 

8.7. An Owner or Occupier must not do or permit to be done anything that may invalidate, suspend or 
increase the premium for any insurance policy obtained by the Owners Corporation. 

9. LEASED LOTS (OCCUPANCY BY NON-OWNERS) 

To ensure that the living standards, safety and security of the Building are maintained by and for all 
residents, the following Rules, in addition to all others, shall apply in regard to leasing (renting) or 
occupancy of Lots by non-owners: 

9.1. An Owner may not lease, licence or grant any other occupancy rights to an Occupier of a Lot for a 
term of less than six (6) months. An Owner must first obtain the approval of the Owners Corporation 
Manager to that occupancy, which consent will not be unreasonably withheld. 

9.2. An Owner must exercise a high degree of caution and responsibility in making a Proximity Device 
available for use by an Occupier of a Lot, including without limitation entering into an appropriate 
agreement in any lease or licence agreement for the Lot to ensure return of the Proximity Device to 
the Owner upon expiry of the Occupier's lease or licence. 

9.3. Without evidence of a written authority signed by the relevant Owner or the Owner’s agent, Building 
Management may prevent personal access and entry (or exit) of goods by non-owners. 

9.4. In order to maintain currency of occupancy records, Owners or the Owner’s agent, must notify 
Building Management in advance of: 
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9.4.1. details of new leaseholders or other changes of occupancy; and 

9.4.2. details of the expected term of each occupancy. 

9.5. An Owner of a Lot, which is subject to a lease or licence must procure that the lessee or licensee of 
the Lot complies with these Rules and any subsequent amendment to these Rules. This includes 
ensuring that the lessee or licensee has read and is bound by these Rules under the terms of their 
lease or licence agreement. An Owner who grants a lease or licence over its Lot indemnifies the 
Owners Corporation and agrees to keep it indemnified against any costs or liabilities incurred by the 
Owners Corporation associated with the failure of the lessee or licensee to strictly comply with these 
Rules and against the failure of the lessee or licensee to pay the Owners Corporation any charges 
validly levied by the Owners Corporation against the lessee or licensee. 

9.6. An Owner shall on demand compensate the Owners Corporation in full in respect of any damage to 
the Common Property or property of the Owners Corporation or any costs, expenses, liabilities that 
the Owners Corporation may suffer, sustain or incur as a result of any breach by the Owner, Occupier 
of this Rule, including any increased security and maintenance costs.  

10. COMPLIANCE AND OWNERS CORPORATION FEES 

10.1. Owners and Occupiers must ensure that their guests comply with these Rules. 

10.2. Any Owner of a Lot which is the subject of a lease or licence must take all reasonable steps, including 
any action available under the lease or licence, to ensure that any lessee or licensee and any guests 
of that lessee or licensee complies with these Rules. 

10.3. Owners and Occupiers must at their own expense promptly comply with all laws relating to the Lot 
including, without limitation, any requirements, notices and orders of any governmental authority. 

10.4. Owners and Occupiers must comply with any reasonable request or direction of any person 
employed by the Owners Corporation. 

10.5. Any breach of a Rule or regulation will entitle the Owners Corporation to issue proceedings and/or 
impose such fine or penalty as they deem appropriate from time to time as is advised to Owners and 
Occupiers. 

10.6. An Owner shall on demand compensate the Owners Corporation in full in respect of any damage to 
the Common Property or property of the Owners Corporation caused by that Owner or the Owner’s 
tenants, licensees or guests. 

10.7. An Owner shall on demand pay all costs including legal costs of the Owners Corporation on a 
solicitor and own client indemnity basis incurred by the Owners Corporation as a result of any breach 
of any Rule. 

10.8. Owners (jointly and severally) and Occupiers indemnify, release and hold harmless the Owners 
Corporation in relation to all or any costs, expenses, actions, liabilities and/or damages that the 
Owners Corporation may suffer, sustain or incur as a result of any breach by the Owner, Occupier, 
or the Owner’s lessee or licensee (or any of their agents, contractors, workers and guests) of these 
Rules. The indemnity or release will not merge or terminate as a result of an Owner not owning any 
particular Lot anymore or an Occupier not occupying any Lot anymore. 

10.9. The Owners Corporation will in addition to any legal proceeding be able to charge a member penalty 
interest on outstanding levies or other charges that is no more than the rate for the time being fixed 
under Section 2 of the Penalty Interest Rates Act 1983. 

10.10. Owners Corporation Fees 

10.10.1. The fees set by the Owners Corporation to cover general administration and 
maintenance, insurance and other recurrent obligations must be paid in advance by 
each Owner according to their unit liability on or before the due date. 
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10.10.2. Any special fees or charges levied by the Owners Corporation to cover extraordinary 
items of expenditure must be paid on the due date set by the Owners Corporation 
upon the levying of each special fee or charge. 

10.10.3. If any fees remain outstanding after the date specified for their payment, the Owners 
Corporation may charge interest on such fees at the rate set by the Penalty Interest 
Rates Act 1983. 

11. OWNERS CORPORATION ACCESS TO LOTS 

11.1. Subject to the requirements of the Residential Tenancies Act 1997 (where applicable), except in the 
case of an emergency (in which case no notice shall be required), upon one (1) days notice in writing 
the Owners Corporation, the Owners Corporation Manager or the Owners Corporation Committee 
and its agents and contractors shall be permitted to inspect the interior of any Lot and test the 
electrical, gas or water installation or equipment in a Lot (“Installations”) and to trace and repair any 
leakage or defect in the Installations (at the expense of the Owner in cases where such leakage or 
defect is due to any act or default of the said Owner or the Owner’s guests). The Owners Corporation 
Committee, in exercising this power shall ensure that its servants, agents and employees cause as 
little inconvenience to Owners and Occupiers as is reasonable in the circumstances. 

11.2. Subject to the requirements of the Residential Tenancies Act 1997 (where applicable), Owners and 
Occupiers must immediately, in the case of an emergency or otherwise on seven (7) days notice, 
provide unconditional access to their Lot for the purposes of repairs and maintenance of the Building. 

11.3. Owners and Occupiers of Lots are responsible for regularly cleaning the internal and external 
windows that form part of their Lot. Despite this, the Owners Corporation Manager may, in the 
interests of maintaining high standards at the Building, at any time engage a window cleaner to clean 
all or any of the external windows of the Building (whether part of a Lot or Common Property). 
Owners and Occupiers agree to provide access to their Lot for this purpose. 

11.4. If access is not provided pursuant to this Rule 11, on a further written notice being provided Building 
Management may obtain access without liability and obtaining such access for the purposes of this 
clause is not a trespass nor does it give arise to any civil action. 

12. SPECIAL RULES FOR THE DEVELOPER 

12.1. Special Rights for the Developer 

12.1.1. Nothing in these Rules will prevent or hinder the Developer, provided it acts honestly 
and in good faith and with due care and diligence in the interests of the Owners 
Corporation, from undertaking construction of improvements in or to the Lots and 
Common Property. 

12.1.2. Nothing in these Rules will prevent or hinder the Developer from selling any Lot and 
without limitation the Developer may: 

12.1.2.1. use any Lot as a display lot to assist in the marketing and sale of other 
Lots; 

12.1.2.2. place anywhere on the Common Property signs and other materials 
relating to the sale or lease of Lots; 

12.1.2.3. conduct in a Lot or anywhere on the Common Property an auction sale of 
an Lot; 

12.1.2.4. use in any way it considers necessary any part of the Common Property 
for the purposes of selling Lots; or 

12.1.2.5. use in any way it considers necessary any part of the Common Property 
to facilitate the construction of works required to complete the Building. 
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12.2. Consent 

Every Occupier and Owner hereby consents to and agrees to the Developer undertaking any or all 
of the rights of the Developer set out in this Rule 12 without any prevention or hindrance of such 
Occupier and Owner. 

12.3. Owners Corporation’s Obligations 

The Owners Corporation must do all things reasonably required by the Developer to facilitate 
efficient and economic completion of construction of the Lots and Common Property by the 
Developer and sale by the Developer of Lots. Without limitation the Owners Corporation must for 
those purposes sign all necessary consents to permits required by the Developer and must close 
off from access by Owners and Occupiers parts of the Common Property when it is necessary to do 
so. 

13. AMENITIES 

13.1. The Amenities are available for use by the Owners and Occupiers, subject to the Rules. 

13.2. The Amenities are managed by the Owners Corporation and Building Management. 

13.3. The Owners Corporation may: 

13.3.1. resolve to make, amend or introduce rules, regulations or guidelines in respect of the 
use, operation, management or maintenance of any of the Amenities, in addition to or 
in place of these Rules; 

13.3.2. vary the hours of operation of any of the Amenities from time to time; 

13.3.3. set fees and charges for the use of any of the Amenities from time to time; and 

13.3.4. engage any contractor, tradespersons or maintenance persons to maintain, operate 
or manage any of the Amenities, as determined by the Owners Corporation Manager. 

13.4. All Owners, Occupiers and any other user (including guests of Owners or Occupiers) of the 
Amenities use the Amenities at their own risk. 

13.5. Owners and Occupiers are responsible for informing any of their guests who use the Amenities of 
the Rules and any relevant policies and guidelines. 

13.6. Users of the Amenities must not make any excessive or offensive noise or engage in behavior which 
interferes or is likely to interfere with the peaceful enjoyment of other Occupiers, including those 
using the Common Property, the Amenities or Lots. 

13.7. Improper use of the Amenities by a user, may result in the bans and/or restrictions being imposed 
on the user by the Owners Corporation, in the Owners Corporation’s absolute discretion. 

13.8. Users of the Amenities must ensure that they leave the relevant Amenity in a clean and tidy state, 
failing which the user may be liable for any costs associated with the cleaning and/or repair required, 
as determined by the Owners Corporation in its absolute discretion.  

14. USE OF POOL AND SAUNA 

14.1. An Occupier is only permitted to use the Pool and Sauna between the hours of 6.00am and 10.00pm 
Monday to Friday and 7.00am and 10.00pm on Saturdays and Sundays, or as otherwise directed by 
the Owners Corporation or Building Management.  

14.2. An Owner, Occupier or Guest must be in appropriate attire at all times while using the Pool and 
Sauna. Nude and topless bathing or lounging is not permitted. 
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14.3. All users must shower before entering the Pool. 

14.4. All users must towel dry themselves before leaving the Pool and Sauna. 

14.5. Footwear must be worn to and from the Pool and Sauna. 

14.6. Children may only use the Pool and Sauna if supervised and accompanied by an adult at all times. 

14.7. The Pool and Sauna is for use by Owners, Occupiers and their guests. Only two guests per Lot are 
permitted in the Pool and Sauna at any one time. Guests must be accompanied by an Owner or 
Occupier at all times. 

14.8. The following items and actions are not permitted in the Pool and Sauna: 

14.8.1. smoking; 

14.8.2. food; 

14.8.3. glass objects; 

14.8.4. sharp objects; 

14.8.5. pets or animals; and 

14.8.6. amplified music.  

14.9. Diving, running and other hazardous activities as determined by the Owners Corporation in its 
absolute discretion are not permitted in the Pool and Sauna. 

15. USE OF GYM AND YOGA ROOM 

15.1. An Occupier is only permitted to use the Gym and Yoga Room between the hours of 6.00am and 
10.00pm Monday to Friday and 7.00am and 10.00pm on Saturdays and Sundays, or as otherwise 
directed by the Owners Corporation or Building Management.  

15.2. An Owner, Occupier or any guest of an Owner or Occupier must be in appropriate attire and be 
wearing suitable footwear at all times while using the Gym and Yoga Room. 

15.3. All users of the Gym and Yoga Room must carry a towel at all times and wipe down equipment after 
use. 

15.4. Children under the age of 16 may only use the Gym and Yoga Room if supervised and accompanied 
by an adult at all times. 

15.5. The Gym and Yoga Room is for use by Owners, Occupiers and their guests. Only two guests per lot 
are permitted in the Gym and Yoga Room at any one time. Guests must be accompanied by an 
Owner or Occupier at all times. 

15.6. The following items and actions are not permitted in the Gym and Yoga Room: 

15.6.1. smoking; 

15.6.2. food; 

15.6.3. alcohol; 

15.6.4. beverages other than water; 

15.6.5. glass objects; 
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15.6.6. sharp objects; 

15.6.7. pets or animals; and 

15.6.8. amplified music.  

15.7. Hazardous activities as determined by the Owners Corporation in its absolute discretion are not 
permitted in the Gym and Yoga Room. 

16. USE OF KITCHEN, DINING AND GARDEN TERRACE 

16.1. An Occupier is only permitted to use the Kitchen, Dining and Garden Terrace between the hours of 
7.30am and 10.00pm Sunday to Thursday and 7.30am and 11.00pm on Fridays and Saturdays, or 
as otherwise directed by the Owners Corporation or Building Management.  

16.2. An Occupier or any guest of an Occupier must be in appropriate attire and be wearing suitable 
footwear at all times while using the Kitchen, Dining and Garden Terrace. 

16.3. Children may only use and access the Kitchen, Dining and Garden Terrace if supervised and 
accompanied by an adult at all times. 

16.4. The Kitchen, Dining and Garden Terrace is for use by Occupiers and their guests. Only two guests 
per lot are permitted in the Kitchen, Dining and Garden Terrace at any one time. Guests must be 
accompanied by an Occupier at all times. 

16.5. The following items and actions are not permitted in the Kitchen, Dining and Garden Terrace: 

16.5.1. smoking; 

16.5.2. glass objects; 

16.5.3. sharp objects; 

16.5.4. pets or animals (other than as permitted pursuant to Rule 6.1);; 

16.5.5. private barbeques; 

16.5.6. hazardous behaviour (as determined by the Owners Corporation in its absolute 
discretion); and 

16.5.7. amplified music.  

16.6. Users must not: 

16.6.1. throw any items or rubbish from the Terrace; 

16.6.2. take any items onto the Terrace or any unenclosed area of the Kitchen, Dining and 
Garden Terrace which have the potential to be blown over the rail or balustrade of the 
Terrace or side of the Building; 

16.6.3. climb or lean over any railing or balustrade on the Terrace or any unenclosed area of 
the Kitchen, Dining and Garden Terrace; or 

16.6.4. hang any items over the side of the Building or any railing or balustrade on the Terrace 
or any unenclosed area of the Kitchen, Dining and Garden Terrace. 

16.7. Occupiers may only use the Barbeques if they have made a booking and the booking has been 
confirmed by Building Management. The Barbeques and the surrounding area of the Kitchen, Dining 
and Garden Terrace must be left in a clean and tidy state. 
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17. PRIVATE FUNCTIONS 

17.1. Occupiers may book the Kitchen, Dining and Garden Terrace for private functions. 

17.2. Bookings for private functions must be made no more than 3 months in advance of the private 
function date and written approval must be provided by Building Management. 

17.3. The following information must be provided to Building Management at the time of submitting a 
request for a private function booking: 

17.3.1. the nature of the function; 

17.3.2. the duration of the function; 

17.3.3. the number of proposed attendees; 

17.3.4. whether external catering will be arranged and if so, what type of catering; and 

17.3.5. details of any other suppliers attending the function. 

17.4. Building Management or the Owners Corporation may in its absolute discretion: 

17.4.1. withhold approval to a privation function booking request; 

17.4.2. impose time limits or restrictions on any private function or place limits on the maximum 
number of attendees; 

17.4.3. request payment of a bond from the Occupier who made the booking prior to the 
private function. The amount and payment arrangements of the bond may be 
determined by the Owners Corporation or Building Management in its absolute 
discretion from time to time; or 

17.4.4. require that the Occupier arranges professional security (the number of security 
personnel may also be determined by the Building Management or the Owners 
Corporation) to be present at the private function at the costs of the Occupier 

17.5. The Owner or Occupier who made the booking must be in possession of the booking receipt at all 
times during the private function. 

17.6. The Kitchen, Dining and Garden Terrace must be cleaned and tided to the satisfaction of Building 
Management by the Occupier who made the booking after the private function. The costs incurred 
by Building Management (if any) to properly clean or repair any damage caused by or during the 
private function will be deducted from the bond, and if the bond is not sufficient, then any further 
costs will be charged to the Occupier who made the booking. 

17.7. Building Management or the Owners Corporation may restrict the use of the Kitchen, Dining and 
Garden Terrace by other users when those areas are in use for private functions, but for the 
avoidance of doubt: 

17.7.1. Building Management and the Owners Corporation is not restricted from accessing the 
Kitchen, Dining and Garden Terrace when those areas are in use for private functions 
in order to undertake inspection of those areas for the purposes of ensuring 
compliance with these Rules or the terms on which the private function has been 
booked; 

17.7.2. an Occupier may access the Kitchen, Dining and Garden Terrace when those areas 
are in use for private functions in an emergency; 

17.7.3. the use of the Kitchen, Dining and Garden Terrace for a private function does not 
constitute the grant of a lease or the right to otherwise exclusively use those areas. 
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18. RETAIL LOTS 

18.1. Without limiting any other Rule, the Occupier of all or any part of any Retail Lot must: 

18.1.1. take their own bins on each garbage collection day to the bin collection area nominated 
by the Owners Corporation, and ensure the bins are brought in before 9:00am on each 
collection day Monday to Saturday and before 10:00am on Sundays; 

18.1.2. take all steps reasonably necessary to minimise noise when filling bins and ensure 
contractors collect bins between 8:00am and 9:00am Monday to Saturday and 
between 9:00am to 10:00am on Sundays; 

18.1.3. ensure lids on bins are securely closed at all times and that the bins are kept clean; 

18.1.4. ensure all cardboard and paper waste is cut up or folded so as to fit in bins;  

18.1.5. store all bins, bottles, cardboard/paper and any other refuse within the relevant 
Lot (but not any carpark forming part of the Lot) and must not store bins, bottles, 
cardboard/paper or any other refuse on common property except when this is the 
bin collection area designated by the Owners Corporation; 

18.1.6. comply with all health, noise and other regulations in carrying on the business from the 
Lot; and 

18.1.7. refrigerate perishable rubbish; 

18.1.8. only wash down bins within the relevant Lot or in the bin collection area designated 
by the Owners Corporation (but not any carpark forming part of the Lot); 

18.1.9. ensure that any mechanical fluing is appropriately filtered; 

18.1.10. ensure that all small utility deliveries occur between 7:00 am — 6:00pm Monday to 
Friday and 8:00am — 4:00pm Saturdays and Sundays, ensuring no excessive or 
unnecessary noise occurs during these deliveries; 

18.1.11. ensure that all large deliveries occur 8:00am — 6:00pm Monday to Saturday ensuring 
no excessive or unnecessary noise occurs during these deliveries; 

18.1.12. ensure that all cooking odours that may emanate from the Lot are within reasonable 
levels and appropriate exhausts and mechanical fluing are installed and utilised as 
required; 

18.1.13. ensure that all wall, floor and ceiling linings and treatments are acoustically treated to 
ensure that an acoustic performance level consistent with applicable standards or 
codes is achieved. 

18.1.14. not carry on the business (nor allow access to the Lot for cleaning) outside the 
hours of 7:00am and 11:00pm, taking all steps reasonably necessary to minimise 
noise occurring before 8:00am and after 11:00pm unless otherwise entitled to as 
a matter of the law or otherwise provided by the Planning Permit. 

18.2. Nothing herein shall prevent or prohibit any Occupier of a Retail Lot from carrying on its reasonable 
business operations or Occupier of that Retail Lot applying for, and obtaining any planning permit, 
liquor licence, or any retail or commercial legislative consent or permit which the Occupier of any 
Retail Lot may require, provided at all times the Occupier of any such Retail  Lot: 

18.2.1. operates lawfully; 

18.2.2. obtains each and every permit, liquor licence or other consent required; and 

18.2.3. operates within the terms of any such liquor licence, permit or consent. 
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18.3. Notwithstanding any other Rule, an Occupier who operates any business from any Retail Lot will be 
responsible for:  

18.3.1. its own waste management (including but not limited to removal of rubbish) and 
cleaning at the Occupier’s cost; and  

18.3.2. the grease trap (including but not limited to periodic cleaning, servicing and any 
maintenance, spillages/leaks) at the Occupier’s cost (if applicable). 

19. CAR STACKERS AND CAR SLIDERS 

19.1. Application of this clause 

In this clause:  

19.1.1. “Owner” or “Occupier” means the Owner or Occupier of a Lot which has the right 
(pursuant to the Plan of Subdivision) to use a part of the Common Property in which a 
Car Stacker or Car Slider is located; 

19.1.2. “Common Property” means Common Property in which a Car Stacker or Car Slider is 
located; 

19.1.3. “Owners Corporation” means the Owners Corporation for the relevant Common 
Property referred to in this rule. 

19.2. Allocation of Car Spaces 

The Owners Corporation must allocate Car Spaces to Owners, provided that at all times each Owner 
has one Car Space. 

19.3. Car Stacker and Car Slider Parking 

19.3.1. Occupiers acknowledge that the Owners Corporation owns the Car Stacker and Car 
Slider in the Building. 

19.3.2. The Owners Corporation will maintain, repair and replace all Car Stackers and Car 
Sliders. 

19.3.3. The Owners Corporation will do all things reasonably required to ensure that all Car 
Stackers and Car Sliders operate in the ordinary course as designed except during 
times of scheduled maintenance, repair or replacement. 

19.3.4. An Owner or Occupier is not able to use a Car Space when the Car Stacker and/or 
Car Slider is being maintained, repaired, replaced or in the instance of unexpected 
circumstances or emergency events. 

19.3.5. An Owner must ensure that any vehicle is removed from the Car Stacker or Car Slider 
when requested by the Owners Corporation or its authorised repairer for any 
scheduled, unexpected or emergency maintenance, repair or replacement of the Car 
Stacker or Car Slider. 

19.3.6. The Owner indemnifies and releases the Owners Corporation from and against any 
loss or cost due to the Owner's failure to observe Rule 19.3.5. 

19.3.7. The Owners Corporation is not liable for, and the Owner releases and indemnifies the 
Owners Corporation from and against the failure of the Car Stacker or Car Slider due 
to maintenance, repair or replacement in the ordinary course or due to unexpected or 
emergency circumstances events. 
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19.3.8. Each Owner must reimburse the Owners Corporation as and when required by it for 
all loss, damage or cost incurred by the Owners Corporation because of any damage 
to a Car Stacker or Car Slider caused by the Owner, the Occupier, the guest of an 
Owner or Occupier and any third party; to the extent that the loss, damage or cost is 
not recoverable from the Owners Corporation's insurer. 

19.4. Car Stacker and Car Slider Use 

19.4.1. Each Owner must not and ensure that each Occupier or guest does not:  

19.4.1.1. use the Common Property for the parking of vehicles which do not meet 
the Car Stacker or Car Slider manufacturer's specifications, the 
requirements of the Owners Corporation and any rules of use; 

19.4.1.2. allow or permit any person to use the Car Stacker or Car Slider who is not 
an Owner or Occupier of the Owner's Lot; 

19.4.1.3. allow or permit any person to use the Car Stacker or Car Slider if they 
have not undertaken an induction and training course on the Car Stacker's 
or Car Slider's use, if so required by the Owners Corporation; 

19.4.1.4. fail to provide particulars to the Owners Corporation of the Owner or 
Occupier's vehicle and contact details using the Car Stacker and/or Car 
Slider including registration number and advise the Owners Corporation 
of any change; 

19.4.1.5. damage or misuse the Car Stacker or Car Slider; 

19.4.1.6. use, or allow a Car Stacker or Car Slider to be used for parking of a vehicle 
unless it is owned or used by the Owner or an Occupier; 

19.4.1.7. fail to comply with any rules, requirements or directions about any security 
device which activates or operates the Car Stacker or Car Slider; 

19.4.1.8. fail to promptly report to the Owners Corporation any damage, malfunction 
or failure of the Car Stacker or Car Slider to operate. 

19.5. Car Stacker and Car Slider Fees 

19.5.1. The Owner must pay the Owners Corporation as and when required by the Owners 
Corporation the amount equal to the total of the following costs or amounts divided by 
the number of Owners (as applicable): 

19.5.1.1. costs incurred by the Owners Corporation under rules 19.3.2 and 19.3.3; 

19.5.1.2. all operational costs required to operate the Car Stacker and/or Car 
Slider; 

19.5.1.3. a contribution to a maintenance fund for the eventual replacement of the 
Car Stacker and Car Slider at the end of its economic or practical life; 

19.5.1.4. a management fee as determined by the Owners Corporation (but not to 
exceed 20% of the amounts in rules 19.5.1.1, 19.5.1.2 and 19.5.1.3); and 

19.5.1.5. any goods and services tax on the above amounts. 

19.5.2. Each Owner must pay the amount due pursuant to rule 19.5.1 even if the Owner does 
not use the Common Property. 
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19.5.3. The Owners acknowledge and agree that the Owners Corporation may calculate the 
costs, contributions and liabilities and require payment in any way it considers is 
reasonable and must not challenge such calculation. 

20. DISPUTE RESOLUTION 

20.1. The grievance procedure set out in this rule applies to disputes involving an Owner, Occupier, the 
Owners Corporation, or the Owners Corporation Manager. 

20.2. The party making the complaint must prepare a written statement in the approved form. 

20.3. The Owners Corporation Committee must be notified of the dispute by the complainant. 

20.4. The parties to the dispute must meet and discuss the matter in dispute, along with Owners 
Corporation Committee, within 14 working days after the dispute comes to the attention of all the 
parties. 

20.5. A party to the dispute may appoint a person to act or appear on his or her behalf at the meeting. 

20.6. A party to the dispute may be required, at the determination of the Owners Corporation (acting 
reasonably), to pay some or all the costs incurred by the Owners Corporation including the costs 
payable to the Owners Corporation Manager but excluding the person time cost of any person acting 
in an honorary capacity including a committee member of the Owners Corporation. The costs and 
expenses so determined shall be due and payable as a debt due by the party to the Owners 
Corporation. 

20.7. If the dispute is not resolved, the Owners Corporation Committee must notify each party of his or 
her right to take further action under Part 10 of the Owners Corporations Act 2006. 

20.8. This process is separate from and does not limit any further action under Part 10 of the Owners 
Corporations Act 2006. 

21. INTERPRETATION 

21.1. Definitions 

The following words have these meanings in these Rules: 

21.1.1. ‘Amenities” means each of the Pool and Sauna, Gym and Yoga Room and Kitchen, 
Dining and Garden Terrace.  

21.1.2. “Barbeques” means the barbeques located in the Kitchen, Dining and Garden Terrace. 

21.1.3. "Building" means the buildings constructed on the Land; 

21.1.4. "Building Management" and “Building Manager” mean the person or entity (which may 
be a related party of the Developer or the Owners Corporation Manager) engaged by 
the Owners Corporation Manager to provide efficient operation of the Building and to 
maintain security of the Building; 

21.1.5. "Building Works" means any work that involves penetrating or breaching the walls, 
floor or ceilings between Lots or within a Lot or modifying the internal layout of Lots 
from their original configuration or work which will or may compromise the structural 
integrity of a Lot or the Common Property; 

21.1.6. "Car Slider" means the car slider mechanism(s) which is part of the Common Property 
and used to access and egress Car; 
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21.1.7. "Car Space" means a car parking area on Common Property  designated for use as a 
car parking space in the Building as shown on the Plan in which a Car Stacker or Car 
Slider is located. 

21.1.8. "Car Stacker" means the car stacker mechanism(s) which is part of the Common 
Property and used to access and egress Car Spaces.  

21.1.9. "Common Property" means the area identified as common property  on the Plan; 

21.1.10. “Developer” means Jubilee Apartments Pty Ltd ACN 603 458 251 as trustee for the 
Jubilee Apartments Trust, its personnel and all persons authorised by it including 
without limitation any of the Developer’s Mortgagee; 

21.1.11. “Developer’s Mortgagee” means any person or corporation who has taken from the 
Developer a mortgage or charge over any lot and each of the successor’s in title to 
those persons or corporations; 

21.1.12. “Facilities” mean all facilities on the Common Property including the Amenities. 

21.1.13. “Guidelines” means any regulation for the effective management of the Building and 
administration of these Rules, as determined by the Owners Corporation from time to 
time; 

21.1.14. ‘Gym and Yoga Room’ means the gymnasium and yoga work out room area (if any) 
located on Common Property.  

21.1.15. ‘Kitchen, Dining and Garden Terrace’ means the kitchen, dining and seating areas, 
barbeques, garden terrace and balcony areas (if any) located onCommon Property. 

21.1.16. "Lot" means a Lot on the Plan; 

21.1.17. "Land" means all the land in the Plan; 

21.1.18. "Nuisance" means a use of property or a course of conduct which Building 
Management in its absolute discretion considers is or may be an annoyance, 
disturbance or inconvenience to another Occupier or an interference with the 
enjoyment of the Common Property or a Lot by an Occupier; 

21.1.19. "Occupier" means any person occupying or in possession of a Lot and may include an 
Owner; 

21.1.20. "Owner" means the owner of a Lot who is a member of the Owners Corporation; 

21.1.21. “Owners Corporation" means Owners Corporation No. PS810755C on the Plan; 

21.1.22. “Owners Corporation Committee" means the Committee elected by the members of 
the Owners Corporation in accordance with the Owners Corporation Regulations; 

21.1.23. "Owners Corporation Manager" means any manager appointed from time to time by 
the Owners Corporation pursuant to the Owners Corporation; 

21.1.24. "Owners Corporation Regulations" means the regulations under the Owners 
Corporations Regulations 2007 and any amendment to or replacement of those 
regulations in force from time to time; 

21.1.25. "Plan" means the Plan of Subdivision PS810755C ; 

21.1.26. ”Pool” means the swimming pool forming part of the Pool and Sauna; 

21.1.27. “Pool and Sauna” means the pool and sauna complex including any changerooms, 
showers and pool deck area (if any) located onCommon Property. 
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21.1.28. "Proximity Device" means key, a card, magnetic card, access code and key pad or 
other device used to open and close doors, gates, locks in respect to a lot or Common 
Property; 

21.1.29. “Retail Lot” means any Lot which is intended for retail or commercial use. 

21.1.30. “Rules" means the rules for the Owners Corporation as set out in this document, as 
varied from time to time; 

21.1.31.  “Terrace” means the terrace area forming part of the Kitchen, Dining and Terrace. 

21.2. General 

21.2.1. Where these Rules require or provide for the Owners Corporation Manager, the 
Owners Corporation Committee or Building Management to do something it means 
that the Owners Corporation Manager, the Owners Corporation Committee or Building 
Management (as the case may be) has been duly appointed and is acting under the 
delegated authority of the Owners Corporation to do the relevant act or thing or provide 
the relevant approval. 

21.2.2. Where in these Rules it refers to Owners Corporation, it may be the case that the 
Owners Corporation has duly appointed and delegated to the Owners Corporation 
Manager or Owners Corporation Committee (as the case may be) the power and 
authority required to do the relevant act or thing referred to in the Rules. 
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Electricity & Hot Water Supply 
Hello Boathouse! 

The electricity to Boathouse Apartments, 2 Joseph Road, Footscray 3011 VIC, is supplied via 
a private embedded electricity network; WINconnect through our electricity product 

WINenergy has been engaged to manage this embedded network. 

 

Hot water delivered to your apartment is by means of a Centralised Hot Water Plant. Hot 

water services delivered by WINconnect include metering, billing and customer service.  

 
You can create an electricity and hot water account for your apartment by completing the  

‘Get Connected’ form at 

www.WINconnect.com.au 
 

or by speaking to our friendly customer service team on: 

1300 791 970 
Monday – Friday, 8.00am to 5.00pm 

Should you need further assistance you can also email us at 
enquiries@WINconnect.com.au 

Interpreter services: 13 14 50 



 *These fees and discounts may be updated from time to time to reflect market changes and economic conditions, by notice to you.   
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WINconnect fulfills the role of Embedded Network Service Provider for embedded networks and over the past 13 

years have been operating similar sites throughout Australia. The embedded network results in a number of 

benefits; 

 

• Our special offer 

No confusing conditional discounts, one unique rate. WINconnect follow stringent rules relating to pricing, and our 

pricing is below that of the default retailers’ standing offer. Contact our Customer Service Team on 1300 791 970 

for a copy of your electricity rates.  

 

• No lock in contracts 

There are no fixed term contracts; this allows flexibility to suit your ever changing lifestyles. 

 

• Local Customer Service Team 

Our friendly customer service team is based in Australia and is on hand to assist you. We also have interpreter 

services available by calling 13 14 50. 

 
• Quick connection 

We offer same day or next day energisation of your apartment.  Because your meter is already an 

embedded network meter, there is no lengthy installation process to delay your connection. 

 
• Freedom of choice 

You can elect to purchase electricity from a market retailer at anytime. Please contact us to discuss how.  

No fees for the decommissioning of the embedded network meter will be charged to you by us. 

 
• Standard Energisation Fee 

This fee is applied for standard energisation of your electricity supply. A standard energisation occurs when the 

completed ‘Get Connected’ form is received by 2pm on a business day for energisation on the following business 

day, or a subsequent nominated date. 

The standard Energisation Fee of $35 excl GST* will appear on your first bill. 

 
• Priority Energisation Fee 

A priority energisation occurs when the ’Get Connected’ form is received before 2pm on a business day for 

energisation to be completed that same day; or if received after 2pm, for energisation to be made on the 

following business day. 

The Priority Energisation Fee of $80 excl GST* will appear on your first bill. 

 

• New Connection Fee to the Private Embedded Network  

This fee may be charged for a first-time connection to the private embedded network.  If applicable, it will be 

charged to the first occupant or owner of a new premise on their first bill. For more information see:  

Residential Tenancies Act 1997 (Vic) s 53 (1)(a). 

 

Hot Water 
Hot Water is supplied via a centralised hot water plant and our metering technology records the volume of hot 

water used by each apartment. Centralised hot water plants are designed in modern apartment buildings for 

energy efficiency and space savings, avoiding the need for a large hot water plant inside your apartment. 

WINconnect is the sole hot water service provider for all apartments. To receive continued hot water supply to 

your apartment, visit www.WINconnect.com.au, or call 1300 791 970 to set up an account.  

Standard set up for hot water is free! 

Gas Cooktops 
If applicable, gas supplied to cooktops will be billed via a daily supply charge and will be invoiced 

alongside the Hot Water.  
  

Yours Sincerely, 

 

WINconnect Customer Service Team 
WINconnect, trading as WINenergy, act on behalf of the exempt on-seller of electricity at your supply address.  

 

 

 

 

 

Electricity 
 


	Dear Residents

